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Program Description 

 
Educate Online is America’s leading provider of live, personalized, at-home tutoring—on 
average, students who complete either math or reading program gain at least a grade 
level. All instruction takes place on a computer and headset (with internet connectivity, if 
needed) provided by Educate Online. Students take two to four 60-minute sessions 
each week. Using headset and computer, students log onto our secure website from 
home, while the teacher logs on from another location. Sessions, taught by U.S. state 
certified teachers, are offered seven days a week, and student-to-teacher ratios do not 
exceed 3:1. 

 
Service Summary 

 
Schools/Districts Served All districts statewide 
Specific location of service delivery Online; school; student’s home 
If service delivery is not at the student’s school, 
is transportation provided, and, if yes, is there a 
separate fee? 

No 

Type of certification of instructors U.S-based state certified teachers 
Individual or small group 
(Includes student-teacher ratio) 

Computer/On-Line; One-on-one instruction with 
instructor 

Grade levels served K-12 
Length of each session 60 minutes 
Number of sessions per week 2-4 
Total length of program (in hours) Varies by district  
Tutoring available in Reading and/or Math Reading or Math 
Specifics of reporting to parents & school 
(format, frequency, method of communication) 

24/7 progress reporting available for parents via the 
Internet. Call parents once a week to discuss 
progress. We will also mail written monthly reports, 
as requested by the district. At the direction of the 
district, we will send monthly written reports to the 
district and/or schools. 

Special populations served Educate Online can serve all eligible students, if a 
student can perform the required computer 
functions. 
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